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CERTIFICATE IN TERMS OF RULE 5 (1) (g) CONSUMER PROTECTION (DIRECT SELLING) af
RULES, 2021

TO WHOM SO EVER IT MAY CONCERN

I have seen the website of Dayjoy Marketing Private Limited (“"Dayjoy”) bearing
CIN: U52600RJ2018PTC0462258 and having its registered office at A-780, Indra Vihar,
Talwandi, Kota, Rajasthan 324005, India.

On the basis of the requirements stipulated in terms of Rule 5(1)(d), Rule 5(2). Rule 5(6)
and Rule 5(16) of Consumer Protection (Direct Selling) Rules, 2021 ("Direct Selling
Rules"), | certify that the following details and documents are available on the website

of Dayjoy: -

1. Registered name of Dayjoy;

2. Registered address of Dayjoy;

3. Contact details, including e-mail address, and mobile numbers of Dayjoy's
customer care and grievance redressal officers;

4. Information relating to return, refund, éxchcmge and guarantee, delivery and
shipment and modes of payment which may be required by the consumers to

make informed decisions;

5. Information on available payment methods;
6. Total price of any goods or service in single figure;

7. Following Details/Documents of Dayjoy:

a. Certificate of Incorporation;

b. Memorandum of Association and Articles of Association:
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c. Permanent Account Number and Tax Deduction and Collection Account
Number;

d. Goods and Service Tax Registration Numbers;

e. Goods and Service Tax refurns acknowledgement numbers for the financial

year 2023-24;

f. Income tax retumn filing acknowledgement number for the assessment year

2024-25;
g. Balance sheet, audit report and directors reports for the financial year 2023-

24 filed with the Registrar of Companies;
h. Register of Active & Terminated Distributors (direct sellers) updated as of

January 31, 2025;
i. License issued under the Food Safety and Standards Authority of India Act,

2006 for the purposes of manufacture or sale of food items;
j. License to manufacture for sale of Ayurvedic, Siddha or Unani Drugs;
k. Certificate of Importer-Exporter Code (ADILA BIOTECH PRIVATE LIMITED)

8. Trademark Certificates;

9. Self-Declaration by Dayjoy for Consumer Protection (Direct Selling) Rules, 2021
10. Contact information of Dayjoy which is current and updated;

11. Details of Dayjoy's nodal officer, grievance redressal officer, its Directors;

12. Details of Dayjoy's products, praduct information, price;

13. Grievance redressal mechanism for consumers;

14. Correct and complete information at pre-purchase stage to enable buyers to make
informed purchase decisions, and such information shall, in addition to the mandatory
declarations to be provided under the Legal Metrology (Packaged Commodities)

Rules, 2011, contain the following information, namely: -

a. The name of purchaser;
b. Description of goods or services;

c. Quantity of goods or services
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d. The estimated delivery date of goods or services;

e. The process of refund; and Exchange or replacement of goods in casé of it

being defective.
f. Display of the cument and updated name, contact details including

telephone number, email address and designation of grievance redressal

officers on Dayjoy website.
g. Record of relevant information allowing for identification of all direct sellers

who have been delisted by Dayjoy (as of January 31st, 2025 and such list has
been publicly shared on Dayjoy's website.
In our opinion and to the best of our information and according to the examinations

camied out by us and explanations fumnished to us by the company. its officers, and

agents, we hereby certify that the information and documents provided by it on its

website is true to our knowledge.

For: KAMAL SONI & ASSOCIATES

Company Secretaries

UDIN: A055877F003969921

(CS KAMAL SONI)

C.P. No. 24976

M.N. A55877
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